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1.

HauMeHnoBaHnue IJMCHMIIINMHBI

«JlemoBoe ob1eHne B TpoheCCUOHATIBHON JIeITEIbHOCTH

2.

NMporpaMMbl

Ilepeyenb MIaHUpPYeMbIX Pe3yJbTATOB OCBOCHHUSI 00pa30BaTeJbHOM

(mepeyeHb KOMIIETEHIIMIT)

C YKazaHM€M MHMHAHKATOPOB HX

AOCTHKEHUA U IVIAHMPYEMbIX pe3yJbTaTOB 00y4eHHs 110 JUCHHUILIUHE

I[I/ICIII/IHJII/IHE[ ((I[GJIOBOG 06IIICHI/I€ B HpO(i)GCCHOHaHBHOfI ACATCIIBHOCTH

obOecrieunBaeT POPMHUPOBAHUE CIAEAYIONTUX KOMITCTCHITHN:

2. Bener JIETTIOBYO
HEepenucKy, YUUTBIBas
ocobeHHOCTH  O(UIIHATIEHO-

ACJIOBOr0 CTHUJIL U PCUCBOI0
OTHKETA.

3. VYmMmeeT BeCcTH JIeJOBBIE
MIEPETOBOPBI Ha
roCy/1apCTBEHHOM SI3BIKE
Poccuiickoit denepanyu.

4. Hcnonb3yeT  JEKCUKO-
rpaMMaTU4ecKHe "
CTUJIMCTUYECKHE Pecypchl Ha
rocy/1apCTBEHHOM A3BIKE

Poccuiickoii  denepauuun B
3aBUCUMOCTH OT peIIaeMoin

KOMMYHHKATHBHOW, B TOM
yuciae  NpogecCUuOHAIBHOM,
3aj1a4H.

Kog HanmeHoBaHue UHOuKaTopbl  AOCTUXKeHUA | Pe3ynbTathl oby4eHus,
KomMne | KOMneTeHuuu KOoMMeTeHLUUn COOTHECEeHHble o
TeHumn MHAWKATOPaMn  OOCTUXKEeHUA
7 KOMMeTeHLUUn
YK-2 CnocobHoCTb 1. 1. Ucnons3yer YmeTtb HaxoA4uTb
NMPUMEHATb HOPMbI I/IH(l)OpMaIII/IOHHO- VIHd)OpmaU,VIPO, CBA3aHHYO C
rocyapcTBeHHOro KOMMYHUKallMOHHbIE OenoBbim  obleHMem, a
A3blKa Poccuiickoi | pecypcsl U TEXHOJIOTUM IIPH | PYCCKOA3bIYHbIX  CcaMTax B
depepaunm B yCTHOM M | TIOUCKE HEOOXO0IUMOH | ceTu MHTEpPHeET.
NMCbMEHHOM peun B | MHGOpMalMK B mpoLecce | 3yatb o  MH(OPMAMOHHO-
npouecce AuYHOM w | PCIICHHA CTaHMAPTHBIX | xoMMYHHUKALIMOHHBIX
NpodeccuoHanbHOIA KOMMYHHKAaTHBHBIX 3a11a49 HA | pecypcaX M TEXHOJOTHSIX
KOMMYHUKALMN rOCyAapCTBEHHOM A3BIKE | ropcka  MHpOpMAIMM  Ha
Poccuiickoit @enepannu. PYCCKOM SI3BIKE.
2.

YmeTb BECTM  AeNoBYt0
nepenucky c yyeTom
ocobeHHOCTEH  OUIHATBHO-

JICJIOBOTO CTHJISI W PEYEBOIO
JTHKETA.

3HaTb 0COOEHHOCTH
O(UIMATTEHO-JICIIOBOTO  CTHJIS
U pEYEeBOTO STUKETA.

YmeTb BECTH JIeJI0BbIE
IIEPErOBOPBl  HA  PYCCKOM
A3BIKE.

3HaTh MeTOABl  YOeXaeHUs,
CIIyLIaHHA, yIpaBICHUS
SMOIUAMU.

YmeTb aHaJIU3UpPOBATh

CUTYyallMH JIEJIOBOTO OOIIECHUS
U TPUMCHSATH CTPaTeTdd U
TaKTHKU PEYEBOTO IMOBEICHHUSI.
3HaTb 0COOEHHOCTH
HCHXOHOFH‘-IGCKOﬁ IIOATOTOBKH
K pa3sHbIM BHJAM JI€JIOBOIO
o0IIIEeHNS.




3.MecTO AUCHHUILIMHBI B CTPYKTYpe 00pa3oBaTeibHOM POrpaMMbl

Huciumnna «JlenoBoe oOuieHue B NpodecCHOHAIbHOW A TeNIbHOCTH
ABJSACTCS JUCUUIUIMHOM BAapUATUBHOM YAaCTH W BXOAUT B MOJYJIb JAUCUMIUIMH,
WHBAPUAHTHBIX JJI1 HAMpPaBJICHUS MOATOTOBKH, OTpa)karomux crenuduky Quimana
oOpazoBaTelbHOM  MporpaMMmbl MO  HampaBiieHHsM  noAarotoBku  38.03.01

«9xonomuka, 38.03.02 «Menemxment», 09.03.03 «I[Ipuknagnas nHbDOpPMATHKAY .

4.00beM JUCHUILINHBI B 32aY€THBLIX €IHHHUIAX H B aKaJeMHYECKHX Yacax ¢
BblleJIeHHEM 00beMa ayJAUTOPHOH (JIeKIMU, CEMHMHAPbI) M CAMOCTOSATEIHLHOM

padoThI 00y4AKOIIMXCS
Tabawnma 1

JJIl CTY1€HTOB OYHOI, 0YHO-3209HOM U 32049HOH (POpPM 00yUeHUsI

Bup yueOHoii padoThI M0 Beero (B 3/e u B uacax) Cemectp 2/2
AMCLHUILJIMHE (B yacax)
Oo0mast Tpy10éMKOCTH 33.e. (108 4.)/ 3 3.e. (108 | 3 3.e. (108 4.)/ 3 3.e. (108
JTUCIHUIIINHDI 4.) q.)
Konmaxkmuaa paboma - 34/12 34/12
Ayoumopuwie 3anamusn

Jlexyuu 0/0/0 0/0/0
Cemunapwi, npaxmudeckue 3aHamusl 34/12 34/12
CamocmoamenvHas paboma 74/96 74/96
Buj Texyiero KOHTposist

Bua npomeXyTo4HOM aTTecTalnuu 3a4er 3a4er

*[Ipumeuanue. Yepe3z npoOb (ciienn) yka3aHO KOJWYECTBO YacoB ISl OYHO-
3a04HOM (HOpMBI OOYUEHUSI.

Oco0eHHOCTH TIPOBEACHUS 3aHATUM JIJI1 MHBAIUAOB U JIUIl C OTPAHUYCHHBIMU
BO3MOXHOCTSIMU 370poBbsi  (OB3) (omopHO-ABUTATENLHOTO ammapara, ciyxa u
3peHusi) TpU  HEOOXOAUMOCTH  OTPAKAIOTCS B HMHAUBHUAYyaJIbHOM  ILIaHE

o0ydaromierocs.



5. Copep:kaHue TMCHUILIMHBI, CTPYKTYPHPOBAHHOE 10 TeMaM (pa3aejiam)
AUCHMILUIAHBI ¢ YKa3aHHMeM HX 00beMOB (B aKaJeMHM4YeCKHMX 4acax) M BH/IOB

Y4eOHBIX 3aHATHH

5.1. Conep:kanue JTUCUUIJINHBI

Tema 1. OcHOBHBbIE XapaKTEePUCTUKH AeJI0BOr0 o01IeHus.
Ilcuxosiornueckasi CTPYKTypa JUYHOCTH U MPAKTHKA J1€JI0BOT0 00IICHUSA

CymHocts o6meHusi. CTpykTypa W (DYHKIMU JI€JIOBOTO OOIICHUS. Tarbl
JenoBoro obmieHus. Buabl B3amMopeictBusi. TpaHcakTHbI aHanu3 O. bepHa.
Kondopmusm u HoukoHdopmusm. Pedepentnas rpynma. Ilonstue Kpu3ucHOM
KOMMYHUKAIIMM: TICUXOJOTMYECKHE MPOOJIEMbl, TYNHKA W Oapbepbl OOILIECHHS.
Meroapl CMBICTIOBOM, MNEPLUENTUBHOW, 3MOLMOHAIBHOM W HHCTPYMEHTAJIBHOU
ontuMmu3zanuu oOmeHuss. CayXyu U CIUIETHU: NMPUEMbl HEUTpaIu3allid HEraTUBHOTO
BIusiHUA. KOMMyHUKAaTHBHas KyJbTypa COBPEMEHHOI'O JI€JIOBOTO 4YEJIOBEKa M €€
XapakTepHble Tpu3Haku. JluuHocTe B JenoBoM oOmieHuu. [lcuxonuHamuueckue,
COLIMOJJUHAMUYECKUE, HHTEPAKIMOHUCTCKUE TEOPUH JUYHOCTH M MPOOJIEeMbl HX
WCIIOJIb30BaHUsl B LENAX ONTUMHU3ALUU JEIOBBIX OTHOIIEHUH. CTpyKTypa NCUXUKH
mmuHoct  (3.®peitn, K.IOwr, K.Pomxepc, JIx.Kemnu) u mnpakTuka aeinoBoro
oOuienus. llcuxonormuyeckue tumbl. Ilcuxonormyeckas COBMECTUMOCTh W €€
MEXaHHU3MBI.

Tema 2. BepOajbHble cpeacTBa KOMMYHHKALMU B NpPogeccHOHAIBLHOU
e TeJIbHOCTH

Texnuka BbIpakeHus Mbicieil. [lcuxonoruueckue OGapbepbl: 6apbep MEPBOrO
BIICUATJICHUS, YCTAaHOBKH, OTPHIATENIbHBIX OMOIMH, XapakTepa, TeMIepaMeHTa.
CoumanbHble pOJIM U PEYEBOE MOBEICHUE AEIIOBBIX NapTHEPOB. KoMMyHHKaTHBHOE
HaMmepeHue. [loHsTHE W CcoAep)KaHUE PEYEBOrO ITHKETA. PedyeBble KOHCTPYKTHI:
3HAKOMCTBO, MPUBETCTBHE, MPOILIAHKE, NO3APaBIICHHE, OJIarogapHOCTb, U3BUHEHHUE,
npocb0a, coBeT, pekoMeHaanuu. OcoOeHHOCTH O(PUITUATBLHO-IETIOBOTO CTHIISI PEUH.

Tekct. Co3znanue TekcTa B mpodeccuoHaaIbHON AesTeIbHOCTH.



Crnymianue u npo6sieMbl moHMMaHus uHPopManuu. [IpaBuna u TeXHUUYECKHE
MIPUEMBI «IIO3UTUBHOrO CIyLIaHMs». Buapl cllyliaHus: HapaBiIE€HHOE KPUTHUUYECKOE,
AMIIaThYecKoe, HepediekcuBHoOe, akTUBHOE pediekcuBHOe. CIOCOOBI yCTaHOBIEHUS
«OOpaTHOW CBSI3W»: pacchpaniuBaHue, BepOanmu3amms, OTPAXXKEHUE UYBCTB,
pestoMupoBaHue. TexHUKa 3a7aBaHHs BOMPOCOB M OCOOEHHOCTH TOHHUMAaHUS
pEUYEBBIX KOHCTPYKIMI. Bompocel MO COAEpKAHUIO JI€JIOBOM KOMMYHHKAIIUU.
O¢ddexTruBHBIE TEXHUKH OTBETOB Ha BOMPOCHI. [Icuxomornyeckue nmpueMbl «yXoaar»
OT OTBETOB. XapaKTepUCTUKHU F3(DPEKTUBHOTO CIyIIATENs — MapTHEpA.

JlenoBasi KpUTHKA: STUYECKUE M TEXHOJOTUYECKUE MPUHIUIIBI, IPaBUIa U MNPUEMBI
OCYILIECTBJICHUS U BOCIIPUATHS DTUUYECKUE OCHOBBI M  TAaKTUYECKHE  MPHUEMBI
KOHCTPYKTUBHON KPUTHKHU.

Tema 3. HeBepOanbHbIe cpeicTBAa KOMMYHUKAIIMUA B MPodeccHoHAILHOM
nesITeJIbHOCTH

OcHOBBI HEBEPOAIBHOTO OOLIEHUS: CYLIHOCTb, CTPYKTYpa, (hyHkuuu. Ilonstue
0 HeBepOalbHBIX cpeacTBax oOmieHus. llenu u 3amaunm HeBepOATBLHOTO OOIICHUS.
Kunecuka. BuszyanbHblil KOHTAKT (B3IJISII) — KOHTAKT TJla3aMU KakK JIEMEHT TaKTHUKH
B pasroBope. Kak mojco3HaHue «BBIJACT» COOECETHHUKA «C TOJOBOM». THIIBI
CUTHAJIOB TeJa: 1033, MUMHKA, MKECTUKYJISIUSA, AUCTAHUIUPOBAHUE, WHTOHALMSA,
ITOXO/JIKA. [Ipocoguka. OkcrpanuHrBuctuka. Takecuka — wuHQopMauus 00
OCOOCHHOCTSIX PYKOIIOXATUH W TOIEIyeB B neioBoi cpeae. [Ipokcemuka. 30HBI U
nuctaniuu. [losuumuu 3a  cToioM B Je0BOM  oOmieHuu.  OpraHuzaius
IIPOCTPAHCTBEHHOW CpeAbpl Uil NpParMaTU4eCKOW KOMMYHHUKALIUU. IIpuemsl
3¢ PeKTUBHOTO HEBEPOATIBLHOTO OOIITESHHUS.

Tema 4. ®opmbl 1€10BOT0 001IEHH ST

JlenoBast O6ecena. OCHOBHBEIC ATaIlbl ACIOBOM Oecenpl. TaKTHKa IOCTAHOBKH
BOIIPOCOB B JenoBoil Oecene. [lcuxonorudeckue mpuemsl yoexaenus. OOparHas
CBsI3b M €€ 3HaUeHHE B /1e710Boi Oecene. CaMoaHanu3 JeI0BOM Oecebl.

Tenedonnsiii pazroBop. OCHOBHBIE TpPeOOBaHMS K JCIOBOMY TelehOHHOMY
pazroBopy. Id@eKTUBHOCTh TeNe(OHHBIX TMEPErOoBOPOB. AHANW3 pe3yJIbTaTOB

Tene(OHHOro pa3roBopa.



[Tybnuunoe BoeicTymieHue. [loaroroBka K MyOJIMYHOMY BBICTYIUICHHIO.
Kommo3unust coxepkanus BbICTYIUIEHHs. llnaHMpoBaHWEe M MOATOTOBKA pPEYM.
Penetniust peun. YcCTaHOBIIEHHME KOHTakTa ¢ ayauropueil. OTBETbI Ha BOIPOCHI
ayauropuu. [Ipruembl napupoBaHus BOIPOCOB U 3aMEUYAHUM.

HenoBoe coBemanue. Knaccudukanusi coBemIaHWl MO UEISAM MPOBEACHUS.
[TogroroBka coBemanuss. OCHOBHBIE TIpaBuja BeaeHUs coBemanui. Crwim
MIPOBEJEHUS COBEIIAHUS. JTambl NMPUHATHS PEIICHUI Ha COBEUlaHUAX. Peanu3anus
pEIIEHNI COBELIAHUA.

Tema S. /lesioBbI€ EperoBopsuI

[TeperoBopHbIii TpoIecc Kak BUJ JEJIOBOTO OOIICHUS: XapaKTep, ONpe/eIeHe
LEeJed, OpraHM3anus. OTanbl W CTPYKTYPHO-JIOTHYECKAas CXeMa IEPErOBOPHOIO
npouecca. MeToabl WM HaBBIKM BEACHMS JIEJIOBBIX IE€PErOBOPOB. OJTUYECKUE U
KYJIbTYPHbIE KOMIIOHEHTBI COBPEMEHHBIX IEPErOBOPHBIX TexHoJorui. IIpaBuna,
nomorarone yoenute naptHepa mno neperoBopam. Crneuuduueckue MNpaBwiia U
MIpUEMBl BEACHUSA IIEPErOBOPOB B HJKCTPEMANIbHBIX YycHoBUsX. lIpeanochuiku
KOHCTPYKTHUBHOTO pa3pelieHusi ClIOPOB U KOH(MIUKTOB, MPEOA0JIECHUE NTEPETOBOPHBIX
TynukoB. [lpuHnumnel u mpuembl nocpeaHudectBa. CrocoObl OIIEHKH W TIPHEMBI
ONTUMU3ALIMN JOCTUTHYTBHIX B Ipoliecce MeperoBopoB cornameHuil. OcoOeHHOCTH
IIPOBENICHHUSI JIEJIOBBIX IEPErOBOPOB C 3apyOeKHbIMU MapTHepamu. CTUIIU J€I0BOT0O
oOmieHus B IIpoliecce TNeperoBopoB. BospacTHble, MONOBbIE, WHIMBUAYAIbHO-
MICUXOJIOTUYECKHE OCOOEHHOCTH MApTHEPOB M MX YYET B MEPETOBOPHOM IIpoLiEcce.
MaHnunysisuuy B NEperoBOPHOM Ipouecce: crocoObl IPOTUBOACHCTBUS.

Tema 6. PykoBoauTeb-noAYMHEHHbINH. JTHKA NPOdecCHOHAIBLHOIO
MOBEACHUS PYKOBOIUTEJISA

HckyccTBO 1e10BOTO OOIIEHUS PYKOBOAUTENSI C MOJYMHEHHBIMHU: BBIOOP
ONTUMAJbHBIX PEUICHUI. DTUYECKUE HOPMbI NOBEJECHUS PYKOBOJIUTENS M IpaBujia
cyOopauHauud.  MEXIUYHOCTHOE  JEJIOBOE  MPOCTPAHCTBO  PYKOBOJUTEINS:
MO3UTUBHBIE W HETAaTUBHBIC TPHUEMBbl OONICHHWS C TOJYMHCHHBIMHA. |pyaHBINA
PYKOBOJUTEN: JIMYHOCTHBIE 151 CTUJIEBBIE XapaKTEPUCTUKHU. JTHkKa

B3aUMOOTHOIIICHHUH C TPYAHBIM PYKOBOJUTCIICM.
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Tema 7. JTHKA 1€710BOr0 O0IIEHUS U 3ITHUKET B /1eJI0BOM O0LIIEeHNH

OTHUYeCcKUe HOPMBI OOIICHUS. DTHUYECKHE MPOOJIEMbl M BEUHBIE MOpaIbHBIC
nuiaeMMbl J1enoBoit cepsl. KopropaTuBHasi Mopaidb W MpaBuia 3TUKH JEJIOBOTO
oOIIeHusI. DTUKET JEATEIbHOCTH JEIIOBOTO YelloBeKa. VcTopust ero BOZHUKHOBEHUS
1 pa3Butus. Manepsl noBeaeHus. CBETCKUM 3TUKET. MaHepbl BEAEHUS pa3roBopa.

Kynerypa mnoBeaeHuss B IIpolecce JACNOBBIX IIEPETOBOPOB W HA MpHEMaX.

ONUCTONSIPHBIN ITHKET.

5.2 VYueOHo-TeMaTHyeckuil mjaaH (HampasJjieHuii nmoaroroBku 38.03.01

«IKOHOMHUKA, 38.03.02 «MeHeqKMEeHT»), 09.03.03 «IIpukaagnas
uHopmMaTuKa»
Tabnuna 2
TpynoemMkocTh B yacax
AyautopHasi pa6orta
3ansn
J\ig[al/IMem)]salme TeM Cewn ||+ o [Camocr oo
Ne HapBbI, nHTe 0AITE]Ib- TeKymero
(pa3/1e/10B) IMCUMILTUHBI Bceero pax KOHTPOJIsI
1/ Oo0mas | Jlekuum| npakTu Hada
qeexne | TR paGora ycneBaeMoCTH
samsTHs| Lo
¢op
Max
OCHOBHBIE
XapaKTePUCTHKH JIEJIOBOTO
OOIICHMS. Brictymiienue ¢
1 | Ilcuxonorunueckas 14/14 4/1 4/1 4/1 10/13 JIOKJIaJIaMH.
CTPYKTYypa JINYHOCTH U Huckyccus
MIPAKTHKA JCIIOBOTO
oO0LeHus
BricTymienue ¢
BepOanbHbie CpencTBa TOKJTaIaMH.
KOMMYHHKAIH B Pa3zpabotka u
2  npodeccuoHanbHOM 14/14 4/2 4/2 4/2 | 10/12 pelieHue
NeSTeLHOCTH KEWCOB/IPaKTHKO-
OpPUEHTUPOBAHHBIX
3aJlaHui
BeicTymienue ¢
HesepOanbHbie Cpe/ICTBA JTOKJTa/TAMH.
KOMMYHHKAIHH B PazpaboTka u
3 [mpodeccuoHaIbHON 14/14 4/2 4/2 472 | 10/12 pelieHue
e TeNbHOCTU KeCOB/MPaKTHKO-
OpPHUEHTHUPOBAHHBIX
3aJlaHui
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OO6cyxaenue
JIOKJIaJIOB.
IIpoBepounslii
TECT
(DOpMbI ACHOBOTO OOWCHHS | 4y | 10 10/2 | 10/2 | 14/22 | Paspaborka u
penicHue
KEeHCOB/TIPaKTUKO-
OpPUEHTUPOBAHHBIX
3aJaHUI
BeicTymienue ¢
IOKJIaJaMHU.
JlenoBbIe IEPETOBOPHI Paspaorka u
14/14 4/2 4/2 4/2 | 10/12 perieHue
KeHCOB/IIPAKTHKO-
OPHEHTHUPOBAHHBIX
3aJJaHui
PykxoBoguTens-
MOMYNHEHHBIN. DTHKA BricTynnenune ¢
MpodeccnoHanbEHOTO 14/14 4/1 4/1 4/1 10/12 IOKJIaJdaMH.
MMOBEICHUS PYKOBOIUTEIIS Huckyccus.
Huckyccus.
DTHKa IEI0BOTO 1/0.5/ O6cyxaeHue
0OILIEHUS U DTHUKET B 14/14 4/2 4/2 0 2’ 5 10/12 JTOKIag0B.
JIeJI0BOM OOILIEHUN ’ [IpoBepounslii
TECT
B nejaom nmo gucuunaude | 108/108 34/12 34/12 | 34/12| 74/96
Hroro B % 100

*[Ipumeuanue. Uepes apoOb (cienr) ykazaHO KOJTUYECTBO YACOB JJII OYHO-3a0UHOM

5.3. Coaep:xaHue cCeMMHAPOB, NPAKTUYECKHUX 3aHATHI

Tabnuna 3
HaumenoBanue TteMm | [lepedyeHb BOmpocoB s oOcy:kaeHuss Ha | Dopmbl
(pa3zaesoB CeMHHAPCKHUX, NMPAKTH4YEeCKHUX 3aHATHAX, | IPOBeIECHUS
AUCHUTLINHBI peKoMeHAyeMble MCTOYHMKHM H3 paszgena 8 | 3aHaTui
(Yxa3bIBaeTcsi MOPSAIKOBbIIi HOMep HCTOYHHUKA)

1.OcHOBHBI 1.Cymuocts oOmenus. CTpykTypa Hu (QYHKIUH BricTynienue ¢
€ XapaKTePUCTUKHI JIEIIOBOTO OOIICHUSI. JOKJIa/IaMH.
JIEIIOBOTO 2.9T1amsl 1eJ10BOro OOLIEHUS. Huckyccus
OO0IIeHUS. 3. TpancaktHblil aHanu3 O. bepHa
[Icuxonoruueckas 4.Ilonsarue KPU3UCHOU KOMMYHHUKAaIUU:
CTpYKTypa MICHXOJIOTHYECKUE TPOOJIEMBI, TYIHKH U Oapbepsl
JUYHOCTH U OOLIeHMS.
NpaKTHKa *

JIEJIOBOr0 OOIIEHUS

5.KomMMmyHHKaTUBHAsE ~ KyJbTypa COBPEMEHHOTO
JIEJIOBOTO YEJIOBEKAa U €€ XapaKTEpHbIC MPU3HAKH.
6.JInyHOCTE B JIEJIOBOM 0oO01eHNH.
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[lcuxonunamuueckue, COILIMOJIMHAMUYECKHE,
WHTEPAaKUHOHUCTCKUE  TEOPUU  JIMYHOCTH U
mpoOJieMbl WX  HWCHONB30BaHUS B IENAX
ONTUMU3ALNH JI€TTOBBIX OTHOILEHUM.
7.1Icuxonornyeckue  Tumnbl.  llcuxonornueckas
COBMECTHMOCTB U €€ MEXAHU3MBI.

Pexomenoyemas rumepamypa: 1-7.

2.BepOanbHbie
cpeacTBa
KOMMYHHKAIIAU B
npodeccroHanbHOM
JeSITeTbHOCTH

1.Texnuka BelpaskeHus: Mpicaeil. [lcuxonornueckue

Oapbephl: Oapbep TIepPBOTO BIICUATIICHUS,
YCTaHOBKH, OTPHLATENLHBIX SMOLMH, XapakTepa,
TEeMIIEpAMEHTA.

2.CounanbHble pPOJIM M PEUYEBOE  IOBEICHHE

JIEIIOBBIX MTAPTHEPOB.

3.PeudeBbie KOHCTPYKTHI: 3HAKOMCTBO, MPUBETCTBHE,
MIpOLIaHKE, Mo3ApaBiieHHeE, 0J1aroJapHOCTb,
U3BUHEHHE, TMPOCh0a, COBET, PEKOMEHJAIUU.
4.0co0eHHOCTH  O(PUITMATBHO-JETIOBOTO  CTHJIS
peun. Tekcr. Coznanue TEKCTa B
npodeccuoHaNbHOM e TEIbHOCTH.

*

5.Cnymanue u POOJIEMBI MOHUMAaHUSA
uHpopmanmu. [IpaBuia u TEXHUYECKHE TPHUEMBI
«TO3UTUBHOTO CITYILIAHUS.

6.CriocoObl  yCTaHOBJIEHUSI «OOpAaTHOW  CBSI3M:
paccrpamivBaHue,  BepOanu3anus,  OTpakeHUe
YyBCTB, pe3loMUpoBaHHe. TexHHKa 3aJaBaHUs
BOIIPOCOB M OCOOEHHOCTH TOHHMMAaHHUS PEYEBBIX
KOHCTPYKUMKA. Bompockl o cOIEepkaHUIO AEIOBOMU
KOMMYHHKAITUH.

7.9 deKTUBHbIE TEXHUKH OTBETOB Ha BOIPOCHI.
[Icuxonoruueckue MpUEMbl «yX0Aa» OT OTBETOB.
Pexomenoyemasn numepamypa: 1-7.

BricTynenue ¢
JOKJIaJaMH.
Pazpabotka u
pelieHne
KEeHCOB/TPaKTHUKO-
OPHUEHTHPOBAHHBIX
3alaHNHI

3.HesepOanbHbie

1. ITonsTHe 0 HeBepOaATBHBIX CPEICTBAX OOIICHUS.
L{enn u 3a7aun HeBepOATHLHOTO OOIIEHUSI.
2.Kunecuka. Kaxk IOJCO3HAHHUE «BBLIAET
co0eceIHNUKA «C TOJI0BOI». THIIBI CUTHATIOB TEa.

BricTynnenue ¢

IOKJIaIaMH.
cpeacTBa 3.IIpocoauka.
* PaspaboTka n
KOMMYHHKAIINH B
. peuieHue
npodeccruoHanbHOM 4. 9KCTpaTMHTBUCTHKA. .
KelCOoB/MpaKTHKO-
JESTENIbHOCTU 5.Takecuka — wuHpopMamusa 00 OCOOEHHOCTSIX
. N OPUEHTHUPOBAHHBIX
PYKOTIO’)KaTUH M TIOIEIYeB B JCIOBOH Cpeje. saaHHiT
6.Ilpokcemuka. Opranuzanus OPOCTPAHCTBEHHOU
cpeabl IS MparMaTHYeCKON KOMMYHUKAIIHH.
Pexomenoyemas rumepamypa: 1-7.
4.@opmer  genmoBoro | 1.J]lemoBass Oecema. OCHOBHBIE JTambl JCIOBON OOcyxaeHue
o0meHus Oecebl. JIOKJIAJIOB.
2.TakTnka TIOCTAaHOBKH BOINpPOCOB B jenoBoi | [IpoBepouHblii TECT
Oecene. Pa3paboTka u

3.00paTHas CBS3b U €€ 3HaUeHHE B JICJIOBOM Oecee.

4.CamoaHann3 A€JIOBOI Oecednl.
%

5.Tenedonnsriii pazroBop. OCHOBHBIC TPeOOBaHHS K

pelieHue
KelCcoB/MpaKTHKO-
OPUEHTHUPOBAHHBIX

3aJTaHuN
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JIEIIOBOMY TenepoHHOMY pasroBopy.
6.9bdexTuBHOCT,  TenehOHHBIX  IEPETOBOPOB.
7.AHanu3 pe3ynbTaToB TeIe(OHHOTO Pa3roBOpA.

k

8.Ilyomuunoe  BeictymieHue. llogroroBka K
yOJIMYHOMY BBICTYIUICHHUIO.

9.Komnozunus coJiepyKaHus BBICTYIUICHUS.
10.YcranoBneHrue KOHTaKTa ¢ ayautopueid. OTBETHI
Ha BOMNpoChl ayauTopuu. [Ipuembl mnapupoBaHus
BOIIPOCOB U 3aMEUYaHHU.

%

11.JlenoBoe COBEIIaHHUE.
COBEUIaHUH 1O LIEJSIM MTPOBEACHHUS.
12.ITonrotoBka coBemanusi. OCHOBHBbIE TpaBHIIA
BEJICHUS COBEILIAHUM.

13.9Tanbl OpUHATHA PENICHWA Ha COBELIAHUSX.

Peanu3zanus permeHnii COBEIIaHus.
*

Knaccudukanus

14.Ilpe3enTanus Kak BuJ KOMMYHUKaTUBHOM
JEeSTEIbHOCTH, €€ OCHOBHBIE IIPUHIIMIIBI.
15.1Ipe3eHTalilnOHHbIE YMEHNUS U HABBIKH.
Pexomenoyemasn numepamypa. 1-7.

5.JlenoBkie
MIEPETOBOPBI

1.Otanmel W CTPYKTypHO-JIOTUYECKass  CXema
IIEPEeroBOPHOI0 Ipoliecca.

2.Metoanpl M HaBBIKM  BEICHHUS  JEJIOBBIX
IIEPErOBOPOB.

3.0Tnyeckue U KyJbTYypHblE  KOMIIOHEHTBI
COBPEMEHHBIX HIEpEroBOPHBIX TEXHOJIOTHH.

4.1lpeAnocelIKM  KOHCTPYKTUBHOIO  Pa3pelICHUs
CIIOpPOB u KOH()JIUKTOB, IIPEOI0JICHHE
IIEPETOBOPHBIX TYIUKOB.

k

5.0co0eHHOCTH MTPOBEACHUS JICIIOBBIX TIEPETOBOPOB
¢ 3apyOeXHbIMH [TapTHEPAMH.

6.Ctunmu ~ nmenoBoro  OOmIEHWST B TIpoIecce
MIEPErOBOPOB. BospacrHhsie, TOJIOBBIE,
HHIAUBUAYAJIBbHO-TIICUXOJIOT'MYCCKUC OCOGGHHOCTI/I

MIapTHEPOB M MX YYET B MEPErOBOPHOM IMPOLECCE.
7.MaHunmynasiuuM B MEPErOBOPHOM  IIpoliecce:
CIIOCOOBI MPOTUBOACHCTBUS.

Pexomenoyemasn numepamypa: 1-7.

BeicTynenue ¢
JIOKJIaJJaMH.
Pazpabotka u
peleHue
KeWCOB/MIPAKTHKO-
OpPUEHTHPOBAHHBIX
3a7laHui

6.PykoBonuTens-
MOTUYMHEHHEIN. DTHKA
npo¢ecCuOHaTbHOTO
MOBE/ICHUS
PYKOBOIUTES

1.MckyccTBO N1€7I0BOTO OOIIEHUS] PYKOBOAMTENS C
NOJYUHEHHBIMH: BBIOOD ONTUMAJIBHBIX PpEIICHUH.
2.0ThyecKkre HOPMBI TOBEJIEHUS PYKOBOAMUTENS M
npaBuiIa cyOopANHALHMH.

*

3.MexXITUYHOCTHOE JIEJI0BOE MIPOCTPAHCTBO
PYKOBOJIUTENS: IOSUTUBHBIC U HETATUBHBIEC TPHEMBI
OOLIeHHSI ¢ TOAYNHEHHBIMHU.
4. TpynHblii  pyKOBOJUTEINb:
CTHJIEBBIE XapPAKTEPUCTUKU.
Pexomenoyemasn numepamypa: 1-7.

JINYHOCTHBIC n

BeicTynenue ¢
JOKJIalaMH.
Huckyccus.
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7.0THKa
IIEJIOBOTO OOIIEHUS
M OTHKET B
IIEJIOBOM OOIIIEHNH

l.OTnueckue  HOPMBI  OOWIEHHA.  DTHYECKHE

npoOsiieMbl Y BEYHbIE MOpPAJIbHBIE  JUIEMMBbI

JIEIOBOH cephl.

2.KopropaTtuBHass Mopajlb W MpaBuja STUKH Huckyccus.
JIEJIOBOTO OOIIEHHS. Ob6cyxnenue
* OKJIa0B.

3. Kynbrypa moBeieHHs B MPOIECCE JEIOBBIX

MEPErOBOPOB U Ha MpUeMax.
4. DNHUCTONSAPHBIN ITUKET.
Pexomenoyemasn numepamypa. 1-7.

IIpoBepouHblii TECT

6. IlepeyeHb yueOHO-METOAMYECKOI0 O0ecredYeHH sl VISl CAMOCTOATEIbHOM

paﬁoTbI oﬁyqamumxcsl mo IMCHMIIJIMHE

6.1. IlepeyeHbp BONPOCOB, OTBOJAMMBIX HA CAMOCTOSITEIbHOE OCBOCHHE
TUCUHUILJIMHBI, POPMBbI BHEAYIMTOPHOI CAMOCTOATEILHONH Pa0dOThI
Ta6nuna 4
HaumenoBanue Ttem | [lepeyeHr BOmpocoB, OTBOAMMBIX Ha | POpMbI BHEAYJIUTOPHOMU
(pa3nenoB) CaMOCTOSATEIILHOE OCBOCHHE CaMOCTOSITENILHOM pabOTHI
JUCIUTUTUHBI
L0 Koudopmuzm u HOHKOH(opMu3M. | M3yuenue
- CHOBHDI PedepenTras rpymnma. PEKOMEHIOBAaHHBIX K
€ XapaKTePUCTUKHI C .
TyXu u CIUIETHH: MIPUEMBI | 3aHITHIO UCTOUYHHUKOB,
HEHOBOF 0 HEUTpaIU3aI[ii HETAaTUBHOTO BIUSHUSI. JTUTEPATYPHI, UHTEPHET-
oOLIeHMS.
i i €CypCOB, IOJAITOTOBKA
TS ——— Metonanl CMI)ECJIOBOI/I, HepHeHTI/IBHOI{, peCypcos,
CTpyKTYpa SMOLIMOHAJIBHOM ¥ HMHCTPYMEHTaJIbHOU | AOKIANOB.
HYHOCTH I ONTHUMM3AINY OOIIEHUS.
TpaKTHKa Crtpykrypa ncuxuku jugHoctu (3.Dpeiin,

JIEJIOBOrO OOIIEHUS

K.XOur, K.Pomxepc, J[Ix.Kemmu) wu
NPaKTUKA JICTIOBOTO OOIICHHSI.

2.BepOanbHbie

KoMmmyHHMKaTHBHOE HaMepeHUeE.

ITonstue u COACPIKAHUC peUeBOTO
OTHUKETA.
I[eJ'IOBaSI KpHUTHKA: OTHYCCKHUC n

TCXHOJIOTHMYCCKUE IMPUHLIUIIBI, IpaBujia U

N3yuenune
PEKOMEHIOBAaHHBIX K
3aHATUIO0 UCTOYHHKOB,
JUTEPaTyphl, UHTEPHET-
pECYPCOB, MOATOTOBKA

cpeacTBa IPUEMBI OCYIIECTBICHUS U BOCIIPUSTHSI. JIOKJIaJI0B.
KOMMYHHUKAIIUU B | OTHYECKHE OCHOBBI M  TaKTHYECKHE
npodeccruoHanbHOM IpUEMbl KOHCTPYKTHBHOW KPUTHKH.
JeSITeTbHOCTH Bunst CITyTIAHHS: HarpaBJIEHHOE
KPUTHYECKOE, IMITATHYECKOE,
HepedIIeKCUBHOE, aKTHBHOE
pedieKkCUBHOE.
XapakTepucTUKu 3P PEKTHBHOTO
CITyIIaTens — mapTHepa.
3.HeepbasbHbie OcHoBbI HeBepOaIbLHOTO oOuienus: | Mzyuenue
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CpeacTBa CYIIIHOCTb, CTPYKTYpa, QyHKITHH. PEKOMEHTOBAaHHBIX K
KOMMYHHKAIH B | [Ipuemsl 3¢ dexkTuBHOrO HEBepOATHLHOTO | 3aHATHIO HCTOYHUKOB,
npoecCuoHaTbHOU OOIIeHMSI. JUTEPATYPHI, UHTEPHET-
JEeSTeIbHOCTU [TpokcemMuka: 30HBI M JUCTAHIIMU, | PECYPCOB, MOJArOTOBKA
MO3UIIMH 32 CTOJIOM B JICIOBOM OOIICHHUH. | JIOKJIAJIOB.
lenoBass ~ Oecena: ncuxonoruyeckue | Msyuenue
4.DopMBI ZEII0BOTO IpUEMBI YOSKICHHUS. . PEKOMEHIOBAaHHBIX K
S [TyGanuHOe BBICTYIUICHUE: IUIAHUPOBAHUE | 3aHSTUIO HMCTOYHUKOB,
Y TIOJITOTOBKA peuu. Penerunus peuu. JTUTEPATYPHI, WHTEPHET-
Ctunu npoBeeHus AeI0BOrO COBEIIAHUSA. | PECYPCOB, MOJATOTOBKA
JIOKJIAJIOB.
[TeperoBopHbI IpoIecC KaK BUJ aejoBoro | M3yueHue
OOLIEHMSI: XapaKTep, OINpe/eIeHUE LeNel, | pPEKOMEHI0BaHHBIX K
OpraHu3aIus. 3aHATHIO UCTOYHUKOB,
[IpaBuna, momoraroiue yoeaAuTh napTHEpa | JIUTEpaTypbl, UHTEPHET-
o MeperoBopam. Crenuduyeckue | pecypcoB, OArOTOBKA
5. lenoBbie npaBujia U MPUEMBI BEJCHUS MEPErOBOPOB | TOKIAIOB.
MIEPETOBOPHI B DKCTPEMAJIbHBIX YCIOBHSIX.

[IpuHuunel 1 TpUEeMbl TOCPETHUYECTBA.
Kpurepun 3¢(HeKTHBHOCTH TIEPETOBOPHBIX
Y TIOCPETHUYECKUX TEXHOJIOTHUH.

CriocoObI OIIEHKH ¥ TIPHEMBI ONITUMHU3AITTT
JOCTUTHYTBIX B TIPOIIECCE TEPErOBOPOB
COTJIalICHHH.

6.PykoBouTens-
MOTYMHEHHBIN. DTHKA

DTHueckue
PYKOBOAMTETIS.

HOPMBbI IIOBCACHUA

N3yuenune
PEKOMEHIOBAaHHBIX K

npoeCCHOHATBHOTO | DTHKAa B3aMMOOTHOIICHWH C TPYIHBIM | 3aHITHIO HCTOYHUKOB,
IIOBEICHUS PYKOBOIHUTEIEM. JTUTEpaTyphl, UHTEPHET-
PYKOBOAUTEIS pecypcoB, MOATOTOBKA
JIOKJIaJ0B.
DTUKET JAeATEIHHOCTH JCTOBOTO YesioBeka. | M3yuenue
7.9THKa Hcropus ero BO3HUKHOBEHHUS! U Pa3BUTHUS. | PEKOMEHIOBAHHBIX K
JIEJIOBOIr0 OOIIIEHUS Manepsr moBefeHUs. CBETCKHM AITHKET. | 3aHATHIO HCTOYHHUKOB,
M 3THKET B Manepsl BeieHUs pa3roBopa. JUTEPATYPBHI, UHTEPHET-
JIEJIOBOM OOIIICHHH pecypcos, IIOJITOTOBKA
JIOKJIaJIOB.

6.2. IlepeyeHr BONPOCOB, 3aJaHUM, TeM I NMOATOTOBKH K TEeKyILIeMy

TectoBble 3aaaHuUA:

Mpouecc nepegayn MHGopmaLmu
Mpouecc yCTaHOBNEHMA KOHTAKTOB MeXAy Nt04bMun

KOHTPOJIIO
1. O6wenue - smo:
1. Bce oTBeTHI BEpHBI
2.
3.
1.

[Tpomiecc hopmupoBaHUs U Pa3BUTHUS THIHOCTH

2. KommyHukamuenas cmopoHa oouieHus — Imo ...

1. OpraHu3alys B3auMOACHCTBUS MEXAY HHANBUIAMU

2. oOMeH uH(popMalK MEXIy NapTHEpaMu
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3. IPOLIECC BOCHPUATHS MEXKIY MapTHEPAMHU MO OOILEHUIO

3. BepoanvHbie KOMMYHUKAUUU OCYULECMEIAIOMCA C NOMOWBIO:
1. *ecros

2. HNudopmMaioHHBIX TEXHOIOTHIA

3. OmnpeneneHHoro Temmna peuu

4. [ToxJstonbIBaHMM TI0 IUIEYY

S. YcTHOM peun

4. Ymo makoe apeymeHmayus:

1. Crioco0 yOexaeHusi Koro-audo MOCPEeICTBOM 3HAYUMBIX JIOTUYECKUX JI0BO-
JIOB.

2. Croco6 BOCTIPHATHS 3HAYMMBIX JIOTHYECKHUX JIOBOJIOB.

3. B03MOXHOCTh JOBECTH JI0 COOCCEIHUKA 3HAUYUMBbIC JIOTHYCCKUE JOBOIBI.

4, CnocoOHOCTh JJOHECTH JI0 COOECEAHNKA 3HAYMMBbIC JIOTHYECKHUE JIOBOJIBI.

5. Cnoco0 oO1eHus.

5. Yem omauvyaemca opuyuanvHo-0enoeoli cmusae peyu?

1. TouHOCTBIO

2. O0e3TMIeHHOCTRIO

3. CrangapTHOCTBIO

4. OTBJICUEHHOCTHIO.

5. TeHICHIIUSIMH K CTEPEOTHIIAM.

6. Ymo makoe HesepbanbHOe obweHue?

1. A3BIK TEJOJIB)KEHUN (MUMUKA, TAHTOMUMHUKA);

2. HedopMaIbHOE, IPYKECKOE OOIICHHE;

3. 00IIIeHNe TI0 UePAPXUIECKON BEPTUKAIIH.

7. Auanozuyeckoe obweHue:

1. oO1ieHne, Mpu KOTOPOM JPYroil YeloBEeK paccMaTpHUBAETCS KaK pPaBHOIPAB-
HBIN COOCCETHHUK;

2. oOmieHne, mpu KOTOPOM HYEJIOBEK PAacCMAaTPUBAET COOCCEIHMKA KaK OOBEKT
BO3JICHCTBHS;

3. BHYTPEHHUI MBICIICHHBIN THAJIOT.

8. MoHono2uyecKkoe obweHue - amo:

1. obweHre, npuM KOTOPOM YeNOBEK pacCMaTpUBaeT JAPYyroro Kak obObekT
BO34EeNCTBUSA

2. obuweHure, Npu KOTOPOM APYrON Ye/0BEK PAaCcCMaATPUBAETCA KAaK PaBHOMpPABHbIM
cobeceqHUK;

3. obuweHne co CBOU BHYTPEHHUM «f».

9. Yto nomoraet Ham NOHATb NPABU/IbHO Ye/I0BeKa?
1. mHeHMe apyrux

1. COOCTBEHHOC MHCHHE

2. peyb Yenoseka
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3. NOCTYNKM 1 cnocob camonogaym YenoBeka
4. Bce oTBeTbl BepHble

10. Haubonee cknoHHbI K 06WeHuo, akmueHocmu nou:

1. CAHTBMHUYCCKOI'0 TEMIICPAMCHTA,
2. (berMaTu4ecKkoro TeMIepaMeHTa;
3. MCJIIAHXOJIMYCCKOI'O TCMIICpAMCHTA
OTBETbI:

1. 1

2. 2

3. 5

4. |

5. |

6. |

7. |

8. 3

9. 4

10. 1

IpumepHbIT nepevYyeHb BOIIPOCOB NI MOATOTOBKH K

NUCbMEHHOMY/YCTHOMY OIpOCY:

BepbanbHble cpeacTBa 1€I0BOro oOUIEHUs. XapaKTEPUCTHKA.
HeepOanbHbie cpeicTBa 1€I0BOT0 OOIICHUS

JlenoBas 6ecena Kak BUJ I€TIOBOTO OOIIICHHS

Henoas 6ecena mo Tenedony

Oco0eHHOCTH IeTTOBOTO MHUChMa

YepThl 1 0COOCHHOCTH O(HUITUATBHO-IEJIOBOTO CTHIIS

AN

7. @OHA OIEHOYHLIX CPeICTB /JIi TPOBEJeHUs] TNPOMEKYTOUHOM
arrecTaluu 00yYAKOUIUXCS MO JUCIUTIINHE

IlepedyeHb mMIAHHPYEMBIX Pe3yJbTATOB OCBOEHHSI 00pa30BaTeIbLHOM
nporpamMmbl  (lepedeHb KOMIIETEHIIMI) ¢ YyKa3aHHeM HWHIANKATOPOB HX
JOCTHKEHHS M IUVIAHUPYEMbIX Pe3yJabTATOB 00y4eHHs M0 JUCHUILINHE

[Tepeuenp KommeTeHIUH, (HOPMHUPYEMBIX B MPOIECCE OCBOCHUS AWCITUILIMHEI,
conepxurcst B pazaene 2 PIIJ] «llepedeHp minaHupyeMbIX Pe3yiIbTaTOB OCBOEHUS
o0pa3oBaTeIbHON MPOrpaMMBbl (MepeyeHb KOMIETEHIUN) ¢ YKa3aHUEM HHIUKATOPOB

X JOCTMIKCHUA U IIJIAHUPYCMBIX PE3YJIbTATOB 06yquH51 IO AUCHUIIIIUHEC)).
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http://psihdocs.ru/nablyudenie-kak-sposob-socialenoj-orientacii.html

Tunosbie KOHTPOJIbHBIC 3alaHUA WM UHBIC MAaTCPHAJIBI, HCOﬁXOI[I/IMLIe

JJISI OLEHKU HHAMKATOPOB JTOCTHKEHUSI KOMIICTCHIUA, YMEHUI ¥ 3HAHUI

Ilpumepor ouenounvix cpedcme, 011 nPOBEPKU KOMNEMeEeHYull,

dopmupyemvix oucyuniunoi

Komnerennus

Tunoeble 3aJaHUA

YK-2
CnocoOHOCTh
MPUMEHSTH
HOPMBI
rOCy/IapCTBEHH
oro SI3BIKA
Poccwuiickoit
Qenepauuu B
YCTHOM u
MUCbMEHHOM
peun B
npoiecce
JINIHOH u
npodeccruonanb
HOM
KOMMYHUKAIIU

1.Ucnoab3yer  MHGPOPMALMOHHO-KOMMYHHMKALIMOHHBIE  pecypchl U
TeXHOJIOTHH NPH NMOMCKe Heo0X0AuMoil HH(OpMaLU B NpoLecce peleHust
CTAHJAPTHBIX KOMMYHMKATHBHBIX 32/1a4 Ha TIOCYAapCTBEHHOM si3bIKe
Poccuiickoii Penepanuu.

3agaua 1.
BaM HE0OX0IMMO HAlOMHHUTH O ceOe TOCie TPOIOJKHTEIBHOTO TepephIBa.
Kak BeI moctpoute Oeceny mo tenedony? Kak Oecema mo tenedony Oynmer
3aBHCETh OT THIa mapTtHepa? [lpuBennuTe IBE-TPH pa3UYHBIC CHTYAIlWH.
Paspirpaiite ux B nmapax.

3anayva 2.
CocTaBbTe TEKCT NMpPE3CHTALMOHHOM pedH, MOCBSIIEHHONH OTKPBITHIO HOBOTO
MarasuHa (KypHaja, CHOPTUBHOTO Ki1y0a, Ap.), MPa3gHOBAHUIO JTHS POXKICHUS
(bupMBI, BBIXOy HOBOTO MPOJYKTa Ha pbIHOK. CrenaiiTe mpe3eHTaluo.

3amaua 3.
CornacHbl 1 Bbl ¢ yTBepkaeHueM Ockapa Yailnpaa: «XOpollne MaHEpPhI
BaxkHee 1oopoaeren»? OOBSICHUTE CBOIO TIO3ULUIO.

2. Beaer Ae0BYW MNepenucKy, YYUTHIBasi 0CO0OEHHOCTH O(UUIHAIBLHO-
JAeJI0BOT0 CTIJISI M Pe4eBOro 3THKeTA.

3agaua 1.
CocTraBbTe TEKCTHI JOBEPEHHOCTH: a) HA TOJYyYCHHE CTUNEHAWH; 0) Ha TPaBO
I10JIb30BaHUA aBTOMOGI/IHeM; B) Ha paBo MOATINCHU NJOKYMCHTA.

3amaua 2.
[IpenacraBere, uto BBl BBHIMyCKHWMK By3a W wumiere padory. IloaroroBpre
pe3loMe, KOTOpOe HampaBuTe Ha CiayxkO0y TpyJOyCTpOHCTBAa WM B

OTIpe/IeTICHHYI0 OpraHU3allHIo, a TaKKe aBToOnorpaduro.

3agaua 3.
Kakue ¢popmymnsl peueBOro 3THUKETa BBl HCIOIB3yeTe, YTOOBI 00paTUTHCS:
A) K TMOXXHUJIOMY Y€JIOBEKY, YTOOBI Y3HaTh, KOTOPBIH Yac;
b) K CEKpETapIo TUPEKTOPa, YTOOBI y3HATH PEIICHHE MO BaIlleMy BOIIPOCY;
B) x nomnwmmeiickoMy, 4TOOBI Y3HaTh, KaK MMPOEXaTh Ha BEICTABKY

3. ¥YMeer BecTH /e/10Bble NepPeroBOpbl Ha TrOCYyJApPCTBEHHOM fI3bIKe
Poccuiickoii Penepannu.

3agaua 1.
[Ipouuraiite manHbli mMaTepuan. OTMeTbTe 3HaKaMu (+) IEHUCTBUS, KOTOpbIE
CIOCOOCTBYIOT yCHEXy NEPEroBOPHOIO Tpolecca W 3HaKaMu (-) JEUCTBHS,

19




KOTOpbIe MeratoT eMy. OObsICHUTE CBOI BHIOOD.

Co3znatp 01aronpUsATHBIA ICHXOJIOTHYECKUN KITMMAT.

I'oBopuTh MeHBIIIE, OOJBIIE CTYIIATh MAPTHEPA.

CrnenuTh 3a MUMHKOM, >K€CTaMH, HHTOHAITHEH.

OtBeuarh Ha BpaxAcOHbIE M KPUTHUYECKUE 3aMEUaHUsl MapTHEPa, MOCKOJIBKY
ATUM MOXXHO TTOKa3aTh CBOI MPUHITUITHATHHOCTD

IlepebuBaTh TOBOPSILETO, JKelask 3a(UKCUPOBATH CBOIO IMO3UIIHIO.

3amaua 2.
[IpounTaiiTe TEKCT, B KOTOPOM TEPEUUCISIOTCS ONIMOKH, MEIIAroIne
YCHBIH_IaTB U IIOHATH COGCCCI[HI/IKa Ha JCJIOBBIX HepeFOBOan. 3aHI/IH_II/ITe, KaKuM
MpaBuUjiaM  HYXXHO  CJI€IoBaTh, ciymas coOecennunka. Vcmombsyiite
KOHCTPYKIIUIO CO CIIOBOM Henb3s. OOBSCHUTE, OYeMY 3TH MpaBUJIa BaXKHBI B
JIEJIOBOM OOIIIEHUH.
B npexneBpeMEHHBIX BBIBOJAX.
B crpemnenuu cpa3y Bo3pa3uTh, HaBsI3aTh CBOU COOCTBEHHBIE MBICIIH.
B crpemnenun cpa3y 3axBaTUTh MHULUATHUBY B pa3roBOpE

3amaua 3
VYcenemHo Beas meperoBopbl, Bel corjamaerech B TOM 4YWCI€ W Ha TO, YTO
BBIXOAUT 3a paMKH Bammx nosHomouunid. Y Bac eCTb cepbe3HbIE OIMACEHUS, YTO
Bamre pyxoBojacTBO, puHsATOe BaMu pernienrne MoKeT He 0JI00pUTh.
3aoaua:

. copMyIMpYHTE M 3alMIIUTE BCE BO3MOXKHBIE MOJENU IOBEACHUS B
JAHHOM CUTYaLlUH;
. OLIEHUTE UX C TOYKH 3pEHHS BO3ZMOKHBIX IPUOOPETEHUH U MTOTEPb;

BbIOEpUTE HAWITYUIINA BapHAHT U3 HUX.

4. Ucnoab3yeT JIEKCHKO-TPAMMAaTH4YeCKHe U CTHIHCTHYECKHEe pecypchl Ha
rocyrapcrseHHoM sidbike Poccmiickoit ®degepanum B 3aBHCHMOCTH OT
peuiaeMoii KOMMYHHMKATHBHOM, B TOM 4K cJ/Ie IPO(ecCHOHAIBLHOM, 3a1a4H.

3amaua 1.
UckmrounTte numiHee, oQUIIHAIBHO - IETOBOM CTHIIb XapaKTePU3YIOT:
- ynoTpebeHne pa3sroBOPHOM JIEKCUKH;
- UCIIOJIb30BaHNE HAYYHOU TEPMHUHOJIOTHH;
- KOMITAKTHOCTh M3JIOKCHHS MaTepHana;
- OTCYTCTBHUE HEBEPOAITHHOU CTOPOHBI OOIICHUS;
- 0E€3JIUYHOCTD;
- HCIIOJIb30BAHNE HOMEHKJIATyPHBIX HAa3BaHUM;
- BBICOKAs PETJIAMEHTUPOBAHHOCTh PEYH;
- CTPOTrOCTh U3JIOKEHUS
3amaua 2.

ApryMEHTBI pa3auyaroTcsl MO CTENEHW BO3JACHCTBHUS HAa YM U YyBCTBA JIIOACH
clenyromuM oOpasoM: 1) cuIbHBIE apryMeHThl, 2) crnadsle u 3)
HECOCTOSITENIbHBIE.
K kakum aprymMeHTaM OTHOCSITCSI CIEAYIONIUE TTIOT0KEHHUS:

- BBIBO/IbI 3 HEMOJIHBIX CTATUCTUYECKHUX JAHHBIX;

- IIUTAThl U3 MyOJUYHBIX 3asBJICHUN, KHHUT, TIPU3HAHHBIX B 3TOH cdepe

aBTOPUTETOB;

- TeHJICHIIMO3HO MOJ00paHHbIE OTCTYIUICHUS, ahOPU3MBI U U3PEUCHUS;

- JIO’)KHBIE 3asIBJICHUS U TIOKAa3aHUs;
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- IOKa3aHus CBUJCTEICH U OUCBHLIEB COOBITHIA;
- CCBUIKH (IIMTAThl) Ha aBTOPUTETHI, HEU3BECTHBIC MJIM MAJIOW3BECTHBIC
BAIllUM CIYILIATEIISIM;

3amaua 3
CocTaBbTe TEKCT IMO3JPAaBUTEIHHOTO MHCHbMa, aJPECOBAHHOIO IUPEKTOPY
(GUpPMBI, ¥ CpaBHUTE C IO3/PABUTEIBHBIMH TEKCTaMHU, KOTOPBIE BBl OOBIYHO
aZpecyeTe CBOMM OJIM3KUM (CTPYKTYypa, BEIOOp oOpaIieHusi, CaMOMMEHOBAHUE,
MO3APaBUTENbHBIE (POPMYIIBI).

Bonpocel 1151 MOATOTOBKH K 3a4€Ty
1. Cymuocts obmieHus. Ctpykrypa oOImIeHUs (KOMMYHUKAIUS, HHTEPAKIUS |
MEepLETIHS).
TpancakTHbIi aHanu3 O. bepHa.
Croco0n1 BepOAIbHOTO BO3ICHCTBUS.
HenoBas 6ecena (BUIbI, 1IEIH, METObI IPOBEICHUS ).
[lenu u 3a1aun HEBEpOAIHLHOTO OOIIICHHUS.
[Tpupona KoHGIHUKTA U BUIBI KOH(MIUKTOB.
CriocoObI ¥ Ty TH TIPEAYIIPEKACHHS M pa3pelieHuss KOH(IUKTOB.

Bunbr 1 popMbl, 3Tambl 1€10BOTO OOIIEHUS.

A S AN O

[Iponiecc MOATOTOBKYU M MPOBEAECHUSA JIETOBBIX MIEPETOBOPOB.

10.2Trdeckue HOPMBI IETTOBOTO OOIICHUSI.

11.9TuKeT B 1€ATENBHOCTH JIETOBOTO YEIOBEKA.

12.Tlcuxomornyeckue KOHUENIUN CTPYKTYPbI IMYHOCTH.

13.2Trveckue nMnepaTuBbl pyKOBOJAUTEIS B OTHOIIEHUSX C TOAYMHECHHBIMU.

14.1TpaBusna 3¢ HEeKTUBHOCTH AE€TOBBIX OTHOLIECHUH.

15./lenoBoe coBelianre: METOIMKA 1 MPABUIIA €r0 MOATOTOBKHU M TPOBEICHUS.

16./lemoBasi KpUTHKA: STUYECKUE M TEXHOJIOTUYECKUE NPHUHIUIIBI, MpaBWiIa U
MIPUEMBI OCYILIECTBICHUS U BOCTIPUSITUSI.

17.T1cuxona0ruuecKre TUIBI TJMYHOCTH Kak (haKTop AETOBBIX KOMMYHHUKAIIUMA.

18.Putoprueckre 3aKOHbI U PEKOMEHIAIMU O TOCTPOCHHH, MPABUIIAX U MpHEMax
MyOJIMYHOTO BBICTYTLICHHUS.

19.1lpaBuna moArOTOBKY M MPOBEACHUS JIE€I0BOM Oece/Ibl.

20.ITpakTHka poBEICHUS ICTOBBIX COBEIIAaHUM.
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21.IlpaBiiia MOCTaHOBKM BOIPOCOB M OTBETOB HA HUX I JIOCTHXKCHUS
aKTUBU3ALIUU JEJIOBOTO OOIEHUSI.

22.1TpaBuia NMBUIN30BAHHON THCKYCCHUU.

23.0THU4YecKue OCHOBBI M TAKTUUECKUE MPUEMbl KOHCTPYKTUBHOU KPUTHKH.

24.CoBpeMeHHbIE STUKETHBIE HOPMBI JIEJIOBOTO OOLIEHUS 1O TenedOoHy.

25.XapakTepHble YePThl IEPETOBOPHOTO TMpoIlecca KaK BUJIA JIEIOBOTO OOIICHUSI.

26.90Tanbl NPOXOKIAEHUS MIEPETOBOPHOTO MPOIIECCA U 33/1a4M HA KaXJOM U3 HHUX.

27.9T4ecKkrue OCHOBBI IUBUJIM30BAHHOW MEPETOBOPHOM KYJIBTYPBHI.

28.BepbanbHble CpeAcTBa OOIICHUS.

29.Pa3HoBUHOCTH HEBepOaJbHBIX CpPEACTB OOIIEHHSA: WX TIOHUMaHUE W
NPUMEHEHUE HA TIPAKTHUKE.

30.OTans! Ae10BOr0 OOLIEHNUS.

31.Opranu3zanyst ¥ IpOBEAECHUE TPYIIIOBON TUCKYCCHUU.

32.Meto/bl BeIeHUS IEPETOBOPOB.

33.MaHumnymas1uu B IEPErOBOPHOM IPOIIECCE: CIIOCOOBI TPOTUBOIECHCTBUS.

34.TexHuka myOJIUYHBIX BHICTYTJICHUM.

35.1Ipe3entanusi Kak BHUJ KOMMYHHKATHBHOM JE€ATEIbHOCTH, €€ OCHOBHBIC

IIPUHOUIIBI. HpGSGHTaHI/IOHHLIC YMCHHUA U HABBIKH.

8. IlepeyeHb OCHOBHOII W [ONOJHMTEJbHONH Y4YeOHOW JMTepaTyphl,

HGOﬁXO}IHMOﬁ AJIA OCBOCHUA JUCIHHUIIJINHBI

OcHoBHasA
[Icuxonorus W 3TUKA JEIOBOTO OOIIEHUS: YYCOHUK W TPAKTUKYM IS

akajeMuieckoro OakanmaBpuata/ moj penakiuedr B. H. JlaBpunenko, JI. .

YepHbIOBOH. — 7-¢ u3., nepepad. u gor. — Mocksa: FOpaiit, 2022. — 408 ¢. -ISBN
978-5-534-01353-5. — URL: https://urait.ru/bcode/468441

Konosanenko, M. 1O. IIcuxomnorus aenoBoro oduieHus : yueOHoe mocodue s

By30B / M. }O. KonoBanenko. — Mockga : FOpaiit, 2022. — 158 c. — ISBN 978-5-534-
04999-2. —URL: https://urait.ru/bcode/491405
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FOnutn-/ana, 2017. — 271 ¢. — URL: https://znanium.com/catalog/product/1028715

9. Ilepeyenn pecypcoB HH(POPMAINHOHHO-TEJIEKOMMYHUKAIMOHHOH CeTH
«HTEpHET», HEOOXOAUMBIX /IJI51 OCBOECHHUS THCIHUTINHBI

1. Uadopmanmonno-odpazoBatenbHbiil moptan GunynuBepcutera http://portal.fa.ru
2. www.e-personal.ru

3. www.e-xecutive.ru

4. www.hr-forum.ru

5. www.hr-journal.ru

10. MeTOI[I/I‘leCKI/Ie YKazaHusd QJas1 oﬁyqaloumxcn IO OCBOCHHIO JUCHUIIIMHDBI
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Memoouueckue yKazanusa no 6bIn0JHEHUI0 6HEAYOUMOPHOI
camocmoamenbHoil padomut

CamocrosiTenbHas paboTa CTyIGHTOB — 3TO CPEJICTBO BOBIICUYECHHUS CTYJ/ICHTA B
CaMOCTOSITENIbHYIO  [MO3HABATEIbHYIO JAESITEIbHOCTh, (OPMUPYIOUIYIO y HEro
MICUXOJIOTUYECKYIO MOTPEOHOCTh B CUCTEMATUYECKOM CaMOOOpa30BaHUU.

CymHOCTh CaMOCTOSTENBHOM pabOThl CTYAEHTOB Kak cClenu(puuecKoi
NeJaroruueckol KOHCTPYKIMU OIMpeneNsieTcss 0COOCHHOCTSIMU MOCTaBJICHHBIX B HEU
y4e0OHO-TT03HaBaTeNbHBIX 3a7a4d. Cle1oBaTeNIbHO, CAMOCTOsITeNIbHASL pa0oTa — 3TO HE
IPOCTO CaMOCTOATEIbHAs AESITENbHOCTh MO YCBOCHHMIO Yy4eOHOro marepuaia, a
oco0as cuctema yciaoBUi 00y4eHHsl, OpraHU3yEMbIX IMIpernoaBaTesieM.

OCHOBHBIE 33/1a4H CAMOCTOSITEILHOU paOOTHI:

- pa3BUTHE M TPUBUTUE HABBIKOB CTYJIEHTAM CaMOCTOSITENBHOM Yy4ueOHOM
paboThl u popMHUpoBaHUE TOTPEOHOCTEH B CaMOOOpa30BaHUN;

- OCBOGHHE COJACpKAHWS OUCIMUIUIMHBI B paMKax TeM, BBIHOCHUMBIX Ha
CaMOCTOATEILHOE U3yUYEeHHE CTYICHTA,

- OCO3HaHUE, YIrayOJIeHne CoJep aHUs U OCHOBHBIX MOJIOKEHUN Kypca B XOJe
KOHCIIEKTUPOBAaHUSl MaTepuallia Ha JIEKIHSIX, OTpPabOTKHM B XOJA€ IOJArOTOBKH K
CEMHHAPCKUM U MPAKTUYECKUM 3aHATHUSAM;

- UCIONB30BaHME MaTepHasia, COOpaHHOTO U TIONYYEHHOTO B  XOJE
CaMOCTOSATEIHHBIX 3aHSATUH, IPH HATMCAHUH Pa0doT, 115 3 (PEKTUBHON MOATOTOBKU K
UTOTOBBIM 3a4ETaM.

B yuebGHOM mporecce BBIACIAIOT JBa BHAA CAMOCTOSITENIBHON pabOTHI:
ayJIMTOpHAasT ¥ BHeayJIUTOpHAas. AyJIUTOpHAs CaMOCTOsITelIbHas paboTra 1o
JTUCIMIUTMHE BBIMOJHACTCS Ha YYEOHBIX 3aHATUSAX TOJ HEMOCPEICTBECHHBIM
PYKOBOACTBOM  IMpemojaBaTelis W IO €ro 3aJaHusM. BHeayautopHas
CaMOCTOSITENIbHAsT paboTa BHINOJIHAETCS CTYACHTOM IO 3aJaHUI0 IPEroaaBaTess, HO
0€e3 ero HemoCpPeICTBEHHOI'O YYaCTHSI.

B pamkax u3yueHus: JUCHMILTUHBI UCIIONB3YIOTCS CIEAYIOUINE BUABI 3aJaHHi
JUTSL CAMOCTOSITEIBHON pabOTHI:

- CaMOCTOSITEJIbBHOE N3YUYEHUE TEMBI TEOPETHUECKOIO Kypca;
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- IOATOTOBKA K MPAKTHYECKUM 3aHATHSM;

- IOATOTOBKA JOKJIA/IOB;

- IOATOTOBKA K TECTOBBIM 33JIJaHUSIM 10 YCBOCHHIO MaTEpHAIIa;

- pelIeHre CUTYallMOHHBIX 3a/1a4.

Jns  ympaBieHUsS CaMOCTOSITENBHOM pPabOTOM CTYJEHTOB HCHOJIB3YHOTCS
cieayronie GopMbl KOHTPOJISA:

- TEMaTU4YECKHE KOHCYJIbTALlMM, B XOJ€ KOTOPBIX CTYACHTBI OCMBICISIOT
MOJIYYeHHYI0 MH(POPMAIIMIO, MPENoaBaTelb ONPELNsieT CTENeHb NOHUMAHUS TEMbI
U OKa3bIBa€T HEOOXOUMYIO MIOMOIILIb;

- CIEIAIIMI KOHTPOJIb OCYLIECTBIISIETCS HA JIEKLUUAX U IPAKTUYECKUX 3aHATHSIX
(1enoBBIX UTpax), KOTOPBIA MPOBOAUTCA B opMe Oecel], YCTHBIX OTBETOB CTY/IE€HTOB,
KOHTPOJIbHBIX pabOT, TECTOB, OpraHU3aIMH IUCKYCCHI U JUCITYTOB, OIIPOCOB;

- TEKYILIMHA KOHTPOJIb OCYILIECTBIIECTCA B XOJI€ IPOBEPKH U aHAJIU3a OTJEIbHBIX
BUJIOB CaMOCTOSTENIbHBIX pa0OT, BBIOJIHEHHBIX BO BHEAyJAUTOpHOE BpeMs. K Hum
OTHOCSTCS pabOThl MHAMBUAYaJIbHOIO XapakTepa: AOKIaabl, pedepaTsl, TECTHI,
3aJlauu;

- IPOMEKYTOUYHBIN KOHTPOJIb OCYLIECTBIISIETCS yepes 3a4er,
PEeyCMOTPEHHBIN Y4EOHBIM IJIAHOM.

11. IlepeyeHr HHPOPMAUMOHHBIX TEXHOJOIMH, HCHOJAb3yeMbIX IPH
OCYLIECTBJICHUH 00pa30BaTeJbHOIO Ipouecca MO0 AUCHUIUIMHE, BKJIOYAs
nepeyeHb He00X0AMMOI0 MPOrPaMMHOr0 olecrnedeHUs] M HH(OPMALMOHHBIX
CIIPABOYHBIX CHCTEM

11.1 KoMI1eKT JMIEH3MOHHOI0 MPOIrPAMMHOI0 00ecTeYeHms :

1. Astralinux — omnepanuoHHasi cucTema
LibreOffice — oduc
Atom — Opay3ep
VK WorkMail — pa6ota ¢ nouroit
VK Teams — cpeACcTBO KOMMYHHUKAIUU

VK Calls — cpencTBo KOMMYHUKAIIUU

N S s

VK WorkDisk — auckoBoe npocTpaHCTBO

25



8. AnrtuBupyc ESETEndpointSecurity

11.2 CoBpeMeHHbIE npogeccuoHanbHbIE 0a3bl AAHHBIX U
HH(OPMALMOHHBIE CIIPABOYHbIE CHCTEMBI:

Koncynprant [Liroc

I"apanT

OnexktponHas ouonunoreka eLIBRARY,
11.3. CeprudunpoBanHbie NpOrpaMMHBIE W amnmapaTHble CPeAcTBa 3alUThI
uHpopmauu

[Ipn wm3yyeHunm muctUIUIMHBL «JlemoBoe oOmeHne B MpodheCCHOHAIBHOM

ACATCIIbHOCTHN» YKAa3aHHBIC CPCACTBA HC UCIIOJIb3YIOTCA

12. Onucanume MaTepuaJbHO-TEXHUYECKOH 0a3bl, He00XOAUMON IJ4
OCylIeCTBJIEHHs 00Pa30BaTeJIbHOI0 MPOLecca N0 AMCHUIIMHE

B coorBerctBun ¢ TpeboBaHusimu OC BO @unyHHBEpcUTETa B YHCIIO
HEOOXONMMBIX  YCIOBUM  JUISI  OCYIIECTBJICHHUS  Y4YEOHOW  JI€ATEIbHOCTH
BKJTFOUYAIOTCSI:
1) aynutopuu 1Jisi NPOBEICHUS JIEKIIMH, CEMUHAPCKUX 3aHATUN, TPYNIOBBIX U
WHJVMBUAYAJIbHBIX KOHCYJIbTAIIMM, TEKYIIEr0 KOHTPOJS M IPOMEXYTOUYHOMN
aTTeCTallud, KOTOPbIE€ OCHAIIEHbl KOMIIBIOTEPOM U BHUACOMPOCKTOPOM IS
JIEMOHCTpPAllUM  CIAWJI-TIPE3CHTAl, YKOMIUIEKTOBAHbl CHEHHAIU3UPOBAHHOU
MeOenpl0 M TEXHMYECKMMM  CpEJICTBaMU  OOYyYeHHUs, CIyXKalluMud  JUIs
IpeICTaBlIeHUs HHPOpMaLUU OOJIBIION ay IMTOPUU;

2) moMemeHHsl IS CaMOCTOSITENbHOM paboThl OO0YYaIOIIMXCS OCHAIIEHBI
KOMITBIOTEPHOU TEXHUKON C BO3MOKHOCTBIO TTOAKIIOUCHHS K ceTh «HTepHeT» U
o0OecrieyeHueM JOCTyna B DJIEKTPOHHYIO HH(POPMAIMOHHO-00Pa30BATEIbHYIO
Cpely OpraHu3alui.

OOyuaronuMcest ¥ MeJarornieckuM paboTHUKaM oOecrieueH A0cTyn (yAaJeHHBIMN
JIOCTYII) K COBPEMEHHBIM MPOGEeCCHOHANBHBIM 0a3aM JaHHBIX (B TOM YHCIIE
MEXKIyHAapOJHbIM pedepaTuBHBIM 0a3aM JaHHBIX HAY4YHBIX M3JaHUN) U

MH(OPMAIMOHHBIM CITPABOYHBIM CUCTEMAM.
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